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Improving Responses to Women who have contacted services as a result of Severe Emotional Distress

The Improved Responses Working Group would like to speak to women consumers about their experiences of what is helpful when they contact services at times of severe emotional distress in the context of Complex Trauma and/or the diagnosis of Borderline Personality Disorder.  The aim of the project is to improve our understanding of what women identify as helpful, and how we can improve responses for women who present to services at times of severe emotional distress/crisis. 

The project will involve an interview of one hour duration and an invitation to attend a focus group at a later date. A report will then be written and training for workers will then be developed.  Women will be paid an honorarium of $20.00 for their participation in the project. 
We would like to speak to women about their experiences where they:

· Have been diagnosed with Borderline Personality Disorder and/or who have experienced Complex Trauma, and have accessed a crisis/emergency service within the past year

· Are interested in being a part of a project that seeks to improve responses women receive when they experience severe emotional distress as a result of complex trauma

· Have access to a worker for support throughout the duration of their involvement in the project

· Are not currently experiencing a crisis (i.e. are not dealing with major life changes such as homelessness, moving, just getting out of hospital). 
For more information about the project, please contact Celia Karpfen at Southern Women’s Community Health Service on 8384 9555 or Danielle Zerk at Woodcroft Community Health Service on 8325 8100.


The improved responses group has a reference group and a working group that is made up of representatives from the following organisations: Southern Women’s CHC, Woodcroft CHC, Relationships Australia, Coolock House, Families S.A. and Southern ACIS. 








