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Victim Support Service is looking to engage a Training Project Worker for 6 months at (up to) 0.6 fte.  The rate of pay would be SACS 5.3 with salary sacrifice options and other benefits under the VSS Enterprise Agreement 2006.  The hours per week are negotiable and will determine the ultimate length of the Project.
We will also give consideration to tenders for a Consultancy if this was preferred.

You can find out more by discussing this opportunity with David Kerr or Colleen Lewig (08) 8231-5626

Background Information
Victim Support Services mission is to engage with communities throughout South Australia to raise awareness, advocate for victims rights and strive to reduce crime and its impact. One of our stated priorities for the next three years includes a state-wide emphasis on working with other agencies to enhance services for victims through training and victim awareness-raising.  A core program area of the Strategic Planning is Educating Communities and one of its aims is to provide training for other service providers on victims’ rights and needs.
Currently we inform Criminal Justice System services, community support agencies and the wider community of the critical issues victims of crime face by offering community education opportunities with the following emphasis: 

1. Information provision: 
· General agency information

· Criminal Justice System 

· Impact of Crime 

· Agency specific requirements – Centrelink, hospital social workers etc
2. Education programs:

· SA Police courses – Police Recruits, Victims of Crime course, Police Prosecutor courses, Sex Crime Investigators, Crime Scene Investigators etc
· Department of Correctional Services Victim Awareness Programs
· Direct Service Providers  - Victim Impact Statement training

· Educational Institutions – TAFE, University of SA, Flinders University, private tertiary colleges and schools.
3. Media/other promotional activities:
· service promotion at community events and regional field days
4. Volunteer Public Speaker program:
· On request, volunteers present general information to various community groups with the aim of raising community awareness about VSS and victims of crime.
These education opportunities are expanding and evolving to meet the increasing demand. This expansion has included the diversity of the focus of requests and target audiences. Since the development of 7 regionally located Victim Support Service branches throughout the State we also have regional specific foci of requests. 
Training Project Brief

Summary
The Training Project worker will assist VSS to achieve the Strategic Plan aim - Provide training for other service providers on victims rights and needs by: 

1. building on existing training resources by utilising current best training practice principles, 

2. liaising with all offices to develop responses to emerging training needs 

Working Relationship

The Training Project worker will report to the Manager, Professional Services
Special Conditions

The project worker will be based at Halifax Street, Adelaide and some intrastate travel will be required for consultation/training with regional co-ordinators. This is a 6 month contact position at 0.6 FTE.
PROJECT SPECIFICATION
Key result areas
1. Modify & Develop existing training resources
· Update training packages utilising current presentation technology. 
· Review presentations in the context of principles of adult learning.

· Develop a range of interactive training tools to meet individual course training aims.
· create edited videos of volunteer victim speakers for specific presentations

· document expectations/guidelines for volunteer victim speakers relevant to particular presentations

Outcomes: 

1) Updated training packages which address the above targets
2. Provide training for staff  on:

· Presentation techniques & technology
· Current principles of adult learning.
Outcomes: 

1) Run one staff training workshop on 5th  November 2007 to address above skills development with option for additional training sessions if required.  

2) Produce documentation to support technology and presentation skills training
3. Develop framework  for volunteer victim speaker management:

· Identify volunteer victim speaker opportunities and recruit relevant volunteer victim speakers
· Match volunteer victim speakers to appropriate training packages

· Develop & maintain guidelines for volunteer victim speakers relevant to particular presentations

Outcomes: 


1) Provide written report outlining recommendations addressing above targets
4. Discover future training opportunities
· Determine current unmet training request sources

· Identify additional training topic areas

· locate new training target populations.

Outcomes: 


1) Provide written report outlining recommendations addressing above targets
This project will require proactive liaison/consultation with all Victim Support Service offices, both metropolitan and regional, to develop the key result areas and respond to specific training needs.
Person Specifications

Essential: 
· Current skills and expertise in training provision
· Understanding of, and demonstrated ability to apply the principles of Adult Learning 
· Up to date knowledge of presentation technology. 
· Technological expertise in audio visual presentation packages.
· Ability to write reports and make recommendations

· Excellent verbal communication skills

Desirable:

· Understanding of volunteer management 

· Knowledge of Criminal Justice System
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