


Calling All Public Space Workers... 
In February 2008, the Youth Affairs Council of South Australia will be running free 
workshops designed to add to the skills of public space and security workers , by providing 
training to effectively respond to young people in public spaces.

The training will cover the following topics: 
Understanding Young People (including adolescent development) 
Understanding Aggression (re-active and pro-active) 
Preventing Conflict (TRUCE model) 
Practical exercises and role-play sessions 

By sharing your experiences with other public space workers from a range of sectors, you can 
increase your expertise in successfully engaging with young people. So, if you work in public 
space, and want to make your job easier, YACSA can help!  

For dates and locations of training, or for more information, please contact: 

Jody Anderson, Training and Resource Development Officer: jody@yacsa.com.au
Lucas de Boer, Project Officer: lucas@yacsa.com.au

Or call YACSA on 8226 3080 
www.yacsa.com.au 
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