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	POSITION DESCRIPTION

	Position Title:
	Youth Worker – Permanent Part Time
	27.6 Hours per week 
	

	Industrial Instrument
	Mission Australia Community Services Certified Agreement 2005
	   

	Reporting to
	Team Leader
	
	

	Special work requirements

(e.g. travel)
	Shift work is required

	Tools and equipment used
	N/A


	Responsibilities

	Primary 


	· To provide support and assistance to young people who are in the Centre overnight with regards to health and hygiene needs. To provide a safe and caring environment for young people who are intoxicated or under the influence of drugs with a strong focus on empowering the person and developing relationships based on trust, respect and confidentiality.

	Supervisory 


	· Provide assistance to students, volunteers and other visitors to the workplace.

	Business Process


	· Undertake all domestic duties to ensure a clean and hygienic unit.
· Provide referrals to Outreach workers.
· Document activities via the writing of case notes, reports and/or letters.
· Undertake clerical or other administrative tasks as required.

· Ensure that confidentiality and client rights and information are respected and highly regarded at all times.

· The worker will have a sound understanding of the debriefing process and will incorporate this process in their work practice.
· Undertake record and collate statistical information as required.
· Other duties as directed by supervisor.

	Customer Service


	· Participate in service delivery of the Clean Syringe Program, including service delivery iniatives.
· Respond to the immediate needs of young people with regard to safety, health and hygiene, and meal preparation.
· Provide information about community services and how to access them.

· Undertake assessment and referral of intoxicated young people.
· Act as an advocate for clients.

· Take all relevant and proper steps to ensure positive client outcomes are achieved.
· Sensitive and effective approach to the resolution of client issues.


	Financial
	· Where possible minimise expenditure

	Learning and Innovation
	· Maintain a current understanding of drugs, harm minimisation principles, drug treatment options and strategies and secondary issues which can impact on homeless young people.

· Willing to participate in ongoing training and development.


	Competencies

	Qualifications,  Certifications & Licenses
	· Holds a current, valid driver’s licence
· Hepatitis A and B vaccinations

· Willingness to obtain a Needle Exchange Licence
· Holds a current Senior First Aid Certificate.

	Skills
	· Good numeracy, written and verbal communication skills
· Experience in working with young people who are either  intoxicated or experiencing issues related to drug and alcohol use (including those with complex needs)
· Computer literate in Windows environment.

	Experience
	· An ability to work as part of a team through participation, effective communication, negotiation and conflict resolution.
· A strong understanding of the effects of intoxication on young people that enable the worker to communicate effectively and in a non-judgmental manner.

· Experience in community and/or employment service environment.

	Desirable
	· Readiness to work within the Mission Australia's Values.


