	POSITION DESCRIPTION

	Position Title:
	Youthlinx Worker
	  

Contract 
	Fixed Term

	Industrial Instrument
	Mission Australia Community Services Certified Agreement 2005 Level 3
	30.4 hours per week

	Reporting to
	Learning Unlimited Team Leader 
	Fixed term 

End date:
	30/06/09


	Special work requirements

(e.g. travel)
	· Use of private motor vehicle for work purposes. Mileage to be reimbursed. 
· Some out of hours work required.
· Some intra state travel will be a requirement.

	Tools and equipment used
	N/A


	Responsibilities

	Primary 


	· Youthlinx is a preventative and early intervention program that supports young people, aged 11 to 16 years and their families to build self-resilience, strengthen family relationships and encourage community connections.
· Provide access to innovative and structured activities as well as peer support and leadership to young people.


	Supervisory 


	· To provide support to co-workers, volunteers and students connected to the program.


	Business Process


	· To develop, facilitate and evaluate programs for young people with complex needs
· To communicate with parents / caregivers, provide support and make referrals to relevant services where appropriate 
· To deliver structured activities in a professional manner which are appropriate to the client group and to ensure that Mission Australia’s legal requirements are met
· To network with government and non-government agencies, in order to develop partnership opportunities.
· To facilitate the Activ8 program in partnership with schools in the southern metropolitan region
· Collection of data, writing of reports, and the maintenance of funding body record keeping requirements
· Ensure all appropriate records are maintained in an accurate and timely manner
· Undertake clerical or other administrative tasks relevant to the position
· Participate in supervision, and attend regular meetings with staff and Managers
· Ensure that Mission Australia Policies and Procedures including EEO, Affirmative Action, Anti discrimination and Occupational Health and Safety statutory requirements are followed
· Ensure that all group and individual activities are undertaken in an environment that complies with OH&S requirements and provides for safe practices consistent with Mission Australia policies and procedures.
· Other duties as directed by Team Leader/ Service Manager

	Customer Service


	· Take all relevant and proper steps to ensure young people and their families receive an appropriate level of support.
· Ensure a sensitive and effective approach to case work and make appropriate referrals for young people and their families. 
· Work in partnership with schools to facilitate activities and recreational programs
· Maintain confidentiality and privacy of clients and ensure client rights and information are respected and highly regarded at all times

	Financial
	· To co ordinate the program within the financial and resources allocated.

	Learning and Innovation
	· Willingness to undertake training and development relevant to the position 


	Competencies

	Qualifications,  Certifications & Licenses
	· Cert IV, Diploma and or degree in Youth Work, Human Services or three (3) years experience in a similar role
· Holds a current Senior First Aid Certificate
· Current Mandated Notification certificate
· Holds a current valid driver’s license
· This appointment is subject to a satisfactory federal police check

	Skills
	· Ability to develop, facilitate and evaluate effective group work programs and a case work service with young people and their families.
· Ability to work within a multidisciplinary team and autonomously as required
· Effective planning and time management skills
· High level of verbal and written communications skills and the ability to collect data, write reports and maintain case records 

	Experience
	· Experience in working with young people with high and complex needs
· Experience in building partnerships and working collaboratively within an organization, including schools, government and non-government agencies.

	Desirable
	· A readiness to work within the Mission Australia Values Statement
· An understanding of the issues and needs of young people who have disengaged or are at risk of disengaging from education
· Experience in facilitating activity based programs with young people and families.



